
IMPACTING EVERYDAY LIFE

TRUSTED SUPPORT. EFFICIENT RESULTS.
When partnering with Carmeuse, you can feel confident that we will work to help find the 
best transportation solutions from our sites to your operation. As part of our End-2-End 
Services offerings, Carmeuse has the resources and expertise to get material where it 
needs to be quickly and efficiently, backed by our wide network of plants, terminals, and 
docks, strong carrier partnerships, and solutions-oriented support teams.

FREIGHT & LOGISTICS
EFFECTIVE SOLUTIONS FOR YOUR TRANSPORTATION NEEDS



THE JOURNEY TO YOUR DESTINATION
At Carmeuse, we know that producing quality raw materials is only the beginning of the journey. 
The next step is ensuring the right product gets to the right place, at the right time. This is 
where our talented supply chain and logistics experts come into play. Whether ordering collect 
or prepaid, our Production Planning teams, Supply Planning Coordinators, and Transportation 
Analysts work in tandem to efficiently fulfill your order. 

TRUSTED SUPPORT. EFFICIENT RESULTS.FREIGHT & LOGISTICS

RELIABLE SUPPLY NETWORK
Carmeuse Americas has 36 production facilities across the 
United States and Canada along with a broad network of 
supporting terminals and dock operations. This allows us 
to provide widespread availability of lime, limestone and 
mineral-based products to help keep your operation well-
supplied and running smoothly. 

Our goal is to get the right product, to the right location, 
when it is needed, and to let you focus on what moves your 
business forward.

 � Large network of plants and terminals providing 
convenient and reliable supply

 � Flexibility to source material from any plant, with  
your approval of material specifications

 � Identifying opportunities to position Carmeuse 
products closer to your facilities

 � Dock operations along the Great Lakes enabling 
efficient seaway or in-land access

STRONG CARRIER PARTNERSHIPS
We build and maintain close ties with local and national 
carriers across truck, rail, and barge lanes. In leveraging 
these partnerships, our teams can provide point-to-point 
support from our quarries to your site, or we can work 
in tandem with your logistics personnel to schedule and 
process orders. 

 � Strong relationships with qualified truck, rail, river 
and lake carriers to coordinate safe deliveries

 � Managing critical carrier performance indicators to 
ensure we are meeting your requirements

 � Analyzing logistic data and lane options to find 
efficient and cost-effective solutions

FAST & EFFICIENT SUPPORT
Need to place a last-minute order or coodinate a delivery 
after a carrier cancellation? Our teams are at your service.

 � Emergency order processing and 24/7 support
 � Convenient online ordering via the MyCarmeuse Portal 

For expert support with raw material selection, lab services 
or lime storage and handling systems, ask us about our 
End-2-End Services.Ready for a Freight Evaluation? Ask your Carmeuse representative 

about our transportation solutions.



OUR DOCK SERVICES
Carmeuse also operates several docks along the Great 
Lakes, with full services from our quarries to the lakes, 
docks, trucks, rail, and barges, and even out to the seaway. 
From providing aggregate and sand for construction 
projects, to bringing in heavy equipment or bulk materials 
to/from a lake vessel, we can support you. 

Our docks have moved aggregates, sand, salt, furnace 
coke, wind turbine tower sections and even a gas-fired 
power plant. Our experienced workforce can provide port 
activities that include stevedoring, shipboard welding, 
rigging, lashing, lagging, equipment upgrades/rework and 
cargo management. Whether you are shipping nationally 
or internationally, our convenient locations and breadth of 
capabilities make us the right partner for you. 

HOW WE MAKE IT HAPPEN
PRODUCTION PLANNERS

Our Production Planners work with customers to 
understand their material needs and determine which 
Carmeuse operation can best serve you. This critical role 
helps establish how much product each of our operations 
should produce to provide our reliable supply.

SUPPLY PLANNING COORDINATORS

Our Supply Planning Coordinators provide direct 24/7 
support to our customers for both collect and prepaid. 
From placing orders and scheduling trucks, to coordinating 
deliveries and helping with order processing, this expert 
team solves customer problems quickly and efficiently. 

TRANSPORTATION ANALYSTS

Our Transportation Analysts partner with reliable carriers 
to support our customers’ pre-paid shipments. Our teams 
help alleviate transportation issues, expedite shipments, 
find backhauls on lanes, and analyze data to get the best 
rates with our carriers:

Our transportation teams also help position Carmeuse 
products closer to our customers for added flexibility and 
convenience. We do this by utilizing a network of rail to 
truck terminals to reduce replenishment lead times and 
increase product availability.

 � Dump Trucks

 � Pneumatic Trucks

 � Flatbed Trucks

 � Rail

 � Barging

 � Lake Vessels
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FOR A FREIGHT SERVICE EVALUATION 
OR DOCK SERVICES/STEVEDORING
Phone: 1-866-780-0974
Email: salesinquiries@carmeuse.com

www.carmeuse.com/na-en/services/freight-logistics

GETTING MATERIAL WHERE IT NEEDS TO GO

TRUSTED SUPPORT. EFFICIENT RESULTS.FREIGHT & LOGISTICS

NEED ASSISTANCE WITH YOUR ORDER OR DELIVERY?
If you are already a Carmeuse customer, contact your   
Supply Planning Coordinator by calling 1-800-445-3930.

If you are a new customer, get started by contacting us at  
1-866-780-0974 or emailing salesinquiries@carmeuse.com.


